Abstract: The purpose of a college library is to meet the needs of lecturers who conduct teaching and learning processes and who concern Three College Dharma (teaching, research and community service). It is necessary to consider factors underlying users' reasons to visit libraries. Using exploratory quantitative methods, this paper aims to investigate servicescape library factors that affect users' interests. Data were collected through questionnaires containing twenty five statements related to college library servicescape. The population as well as the sample of this study involved 346 respondents such as lecturers, students and staff. This study found college library serviscape factors were obtained through five stages such as data preparation stage; extraction factor stage; axis rotation factor stage; model operation stage and result use stage. Likert scale model was employed to score each statement in the questionnaires. Five factors were grouped such as cleanliness and comfortable facilities, aesthetic facilities, accessibility to layout, facility appearance and functionality of facilities. The factor with the lowest mean of 3.58 was Fungctionality of the Facilities. This factor included the room light indicator; appropriate lighting (sunlight); convenient library opening hours for users; adequate lockers/caretaker and adequate carrel reading/study desk.
place when services are sold, and they (1) cannot be stored or transported, (2) long-lasting, and (3) come into existence at the time they are bought and consumed.
The definition of servicescape itself may refer to a whole atmosphere and physical environment in which service occurs, and it is also called service setting. Lovelock and Wright (2002) have explained servicespace as follows.
Servicescape according to Nilsson dan Ballantyne (2014) as follows. It was first defines by Booms and Bitner (1981) as the environment in which the service is assembled for customers, where buyer and seller interact together. The servicescape shapes the expectations of the customers and also their satisfactions. The place where service is produced and consumed (often simultaneously) is also a place of service co-production, and recognized as such by many customers, whether taking the form of physical place or virtual space. The servicescape is traditionally concerned with the atmospherics of service, which can have a strong impact on customers' perceptions of the service experience and in communicating the firm's image and purpose to its customers. Having adopted the study by Reimer and Kuehn (2005) , Lovelock and Wright (2002) made use of twenty-five statement items as described in Table 2 .
METHOD
The population of this study included all the University of Ciputra Surabaya visitors. They were about 3,409 people consisting of lecturers, staff, and student representatives in eight study programs. Samples were taken in some stages. First, it was to group the samples such as a group of lecturers, staff, and students based on the study program. Second, it was to determine sample size using Krejcie and Morgan tables (1970) . We finally obtained 346 people. Thirdly, 346 samples were distributed in accordance with the previous grouping procedure. The result of the sample size is shown in Table 1 .
Data were collected by means of questionnaires after having conducted validity and reliability tests. Questionnaire contains 25 items. The items are based on Reimer and Kuehn (2005) . Data were analyzed using exploratory factor analysis. Model analysis is written as follows (Murwani, 2009):
where, X i = Indicator i in standard score a i1 = Standardized regression coefficient of indicator i on common factor j; Aij = ij = loading factor is integrated as the correlation between the indicator by the factor, where the bigger , the stronger the incoming indicator becomes a member of a factor Source: Primary data from Academic Administration Bureau and Human Resources Department 
Exploratory Factor Analysis
Using the Kaiser-Meyer-Olkin index (Murwani, 2009 ), 25 items were tested if they all were adequate enough to fulfill sample adequacy requirements. The KMO index was 0.929, and thus the samples were considered adequate, as it has exceeded 0.5 (Murwani, 2009). The Barlett test was further performed. Murwani (2009:5) explained the Barlett test was a statistical test to check whether or not significant correlation between 25 items took place. Barlett test of this present study showed significant correlation among 25 items (p = 0.000). Next was to conduct an extraction factor procedure. The result of the factor extraction yielded a number of extracted factors and the magnitude of factor loading (Hair, 2016) of each indicator (Murwarni, 2009) as shown in Table 3 . Table 3 shows five factors are extracted (based on more than one eigenvalue). Each item has a loading factor, and the largest item is "Comfortable room temperature" item (0.816). Meanwhile, the smallest is the "Background music" item (0.428) The final step is to give the name to five factors referring to the relevant literature. Factor 1 is cleanliness and comfort facilities (Siu, 2012), Factor 2 aesthetic facility (Wakefield and Blodgett, 1996) , Factor 3 accessibility of the layout (layout accessibility) (Wakefield and Blodgett, 1996) , factor 4 the facility display (Wakefield and Blodgett, 1996; Siu, 2012) , and factor 5 functionality of the facilities (Siu, 2012 (Lorig and Schwartz, 1988) and encourage customers to spend more time in the servicescape (Morrin and Ratneshwar, 2003) . It is therefore argued that all of the above ambient conditions affect customers' evaluations of the quality of servicescape ( p. 237) The aesthetic factor of the facility. This factor is related to the architecture of interior design and servicescape which includes an attractive library room, attractive interior design/interior furniture, relaxing room interior color and attractive collection room, attractive exterior and modern style library lounge decoration. Wakefield and Blodgett (1999) Accessibility factor of the layout. This factor is related to accessibility and layout that include an attractive circulation design of borrowing and returns, the arrangement of the lounge space of the library neatly balanced with the spacious room, the arrangement of the collection space neatly balanced with the spacious room, arrangement of book collections on neat bookcases, and decoration with modern style lounge (lounge). Siu, et al. (2012) describe the accessibility factor of the layout as follows. (Bitner, 1992 (Wakefield and Blodgett, 1996) . Aubert-Gamet (1997) has shown how layout is strongly related to the sense of crowding or spaciousness. Hultsman's later study (2001) confirmed that layout was considered the secondmost important exhibit hall attribute…space as the most important criterion for an attractive event…. This makes spatial layout a good indicator of service providers' efforts towards their customers. (pp. 237-238) Facility display factor. This factor is related to the appearance of goods or equipment including modern-looking library equipments, visually appealing physical facilities, and a pleasant background music. Wakefield and Blodgett (1999); Siu (2012) describe the facility display factors as follows. exhilarating, sensational, stimulating, and interesting to dull, dreary, boring, unstimulating, and monotonous (see Russell and Pratt, 1980 Bitner (1992), ambient conditions mainly include temperature, lighting, music, aroma, and air quality. (p. 237) Factor functionality of the facility. This factor is related to the facility performance that includes inadequate indoor lights, adequate exposure (sunlight), convinient library opening hours for the user, adequate locker/daycare, and an adequate study carrel table. Siu (2012) describes the functionality factor of the facility as follows. (1992: 66) 
Spatial layout refers to the way the furnishings and equipment, service areas, and passageways are arranged, as well as the spatial relationships among these elements

Bitner
F2 Aesthetic Facilities
Interesting library rooms
Interesting Interior design (lamps; ornaments)
Interesting colors of mebulair/furniture (sofa; chairs, tables)
Relaxing and interesting colors for room interior dan collection room
Interesting exterior appearance of library (from outside)
F3 Accesibility to Layout
Interesting counter circulation and returning designs (Wakefield and Blodgett, 1996) . …, Arneill and Devlin (2002) Breiter and Milman (2006). (p. 238) From the above five factors can be arranged factor structure as shown in Figure 1 .
CONCLUSSION
Based on the results of research, discussion and interpretation of data can be concluded with the identification of five factors with each indicator. Nice fragant room and low noise level are by a clean library room and comfortable library room temperature settings as well as good air quality. To attract visiting visitors, a library with interesting rooms' needs to supported with an attractive interior design, mebulair/furniture (sofa, chair, and table) with interesting colors. In addition, interior color of the lounge (lounge) and collection space needs to be considered. The exterior of the library room should be made interesting For the counter-circulation design the borrowing and returning needs to be made interesting by observing how the library's lounge arrangement is arranged. Relaxed space needs to be arranged neatly balanced with the width of the room to be maintained neatly also arrangement of the book collections must be ordered neatly book dirak and not less important also is how the decoration of the lounge (library) library kept in a modern style.
The existing equipment in the library should be modern and the physical facilities are visually made as interesting as possible. Overall the existing facilities of the library have to support the physical appearance of the library to attract visitors come, in addition to a pleasant background music.
Lighting of the lights has to be sufficient in space, and it needs to be kept in balance with the entry of sunlight. Hours of services provided should be made convenient for users, and the presence of lockers/daycare and reading table/study carrel have to adequate.
